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Resident engagement
strategies

Putting your on-site staff at the

heart of building safety, our
bespoke resident engagement
strategies are built around
your team at the property.

Key components of our
unique strategies:

<> Glossary of terms and abbreviations

> Roles and responsibilities

> Registration on company app/portal

> Safety facts about your HRB

> Fire safety inside the apartments

::» Current fire safety challenges

:-» Disabilities and language barriers overcome
::» Communication methods

:» Feedback and complaints
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We will: Visit your development Meet with key members Do a walk-about with your
of your on site team site team and office-based

property manager

¢

Take photos for Go through with the Empower your site team Offer you immediate
use in the RES property manager a to take a leading role in discounts on the
pre-RES questionnaire residents’ safety procurement of temp

and perm site staff

For our resident engagement strategy pricing,
contact us today!
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